
 
 

CUSTOMER SERVICE REQUEST AGREEMENT 

 

THIS CUSTOMER SERVICE REQUEST AGREEMENT (“Agreement”) entered into by and 
between Market IQ Media Group Limited (“MIQ”) a corporation incorporated under the  
 
laws of Ireland and ____________________________________________  (the “Customer”) is  
 
effective as of ______________________ (the “Effective Date”).  
 

WHEREAS: The Customer desires “MIQ” to provide the Services to the Customer in 
accordance with the terms set out in the Agreement.  

NOW THEREFORE: in consideration of the mutual covenants and agreements contained in 
this Agreement and other good and valuable consideration (the receipt and sufficiency of 
which are hereby acknowledged), the parties agree as follows:  

 
1. DEFINITIONS Unless herein defined, capitalized terms used in the Agreement shall have 
the meaning given to them in the MIQ Terms and Conditions of Service.  

2. SERVICES During the Term, MIQ will provide the Services set out in Schedule A to the 
Agreement (the “Service Request”) to the Customer in accordance with the terms of the 
Agreement.  

3. TERM The Agreement will commence on the Effective Date and will continue for the term 
set out in Schedule A (the “Term”), unless terminated earlier in accordance with the terms 
of the Agreement.  

4. FEES The Customer shall pay to MIQ the fees set forth in Schedule A to this Agreement 
(the “Fees”).  

5. TERMS AND CONDITIONS The MIQ Terms and Conditions of Service, which are 
accessible on the MIQ’s distribution website at https://www.miqnewswire.com form part of 
the Agreement and are hereby incorporated into the Agreement. In the event of any conflict 
or inconsistency between the terms of this Customer Service Request Agreement, the MIQ 
Terms and Conditions of Service and the MIQ Website Terms and Conditions of Use. 

 

 

 



 
 
IN WITNESS WHEREOF the parties have executed this Agreement as of the Effective Date. 

 
MARKET IQ MEDIA GROUP LIMITED 
 
By: ___________________________________      
Name: Candace Panagapko    Title: Sales Manager 

AND 

Company: _________________________________________________ 

Signature:  _________________________________________________ 
 
Name: _________________________________     Title: ___________________________________ 

 

SCHEDULE A – SERVICE REQUEST 

PARTIES: Market IQ Media Group Limited and ________________________________ 
 
TERM OF AGREEMENT: The Term of this Agreement shall commence on the Effective Date and 
continue until all prepaid press releases have been used by company (They do not expire) unless 
earlier terminated in accordance with the MIQ Terms and Conditions of Service.  
 
SERVICES: MIQ will provide the following Services to the Customer during the Term:  
• Press releases of full North American Finance Distribution 
• Unlimited words and images per press release  
• AI Enhancement with the most popular AI engines  
• Industry Specialized Circulation – Covers publications, web sites, blogs and influencers specific 
to your industry  
• Analytics report – track detailed statistics on who is reading your release, comparisons on views, 
top views and where they are reading it, plus basic web monitoring  
• Option to have news release featured on European and South American distribution for an 
additional cost $850 per continent, per release. 

FEES: Customer agrees to pay the following Fees to MIQ for the Services during the Term: 
$________________________ USD for ___________ news releases.  
 
INVOICES: MIQ will deliver an invoice to the Customer upon execution of this agreement in 
the full amount of $_______________________ USD.  
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